


Investment Centers:

Watan operates four investment centers located in Riyadh,
Jeddah, Dammam, and Al Ahsaa. The centers provide clients
with professional environment where they can seek advice
from expert financial advisors, trade equities through the
internal system, or relax in the lounges and network with
other clients.

Relationship Managers:

The relationship management team is comprised of
seasoned financial experts. They advise individual and
institutional clients and facilitate their requirements in all
spectrums of the products and services offered by Watan.

Central Trading Unit:

The Central Trading Unit (CTU) provides its service through
trained and capable brokers. The CTU handles customer
inquiries regarding products and services related to trading
transactions, balance inquiries, performing transactions and
transaction inquiries, portfolio appraisal, and statement
requests in addition to many other functions.

Customer Service Center:

The Customer Service Center provides its services through
agents and an Interactive Voice Response (IVR) system. It
handles customer inquiries regarding products and services,
balance inquiries, and statement requests in addition to
many other services. The center supports clients in receiving
Securities and Asset Management products in addition to
other investment services offered by Watan.

E-Channels:

Watan Tadawul

“Watan Tadawul” is an e-trading platform which clients can
access from anywhere in the world through an internet
connection and conduct securities transaction in local, GCC
and international markets. “Watan Tadawul” offers stream-
ing stock prices, in-depth transaction information,

historical performance, and other relevant tools required to
make sound trading decisions. “Watan Tadawul” is powered
by Mubasher; a trusted and seasoned stock information
provider in the GCC area.

Watan Mobile:

For the client that is always on the go, Watan offers “Watan
Mobile”, a mobile phone application, that requires no more
than an internet connection. “Watan Mobile” is a Java ®
based application compatible with most mobile phones, that
run Windows CE® or Symbian® operating systems, and
provides stock trading functions and pricing.
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